Events Department
Detailed Access Information: St John’s Gate and the Priory Church
St John’s Gate
Step-free access is available between St John’s Lane and the Museum’s
Reception, and there is a small ramp between Reception and the
Museum Galleries which, are fully accessible.
The historic rooms above the Galleries (Chapter Hall, Old Chancery and
Council Chamber) only have stepped access; there are 40 carpeted
steps between the Museum Galleries and Chapter Hall - a permanent
handrail is available on both sides of the staircase. The steps are split
over 4 flights of 11, 10, 12 and 7 steps respectively, with a landing in
between each flight.

(Left to right): Ramp leading from the Reception into the Museum Galleries; first flight of
the staircase leading to the Chapter Hall, Old Chancery and Council Chamber.
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There is lift access from an adjacent building to the 1st floor (of that
building) where, there is then a recently-built flight of 8 ‘easy going’ steps
to the level of the Chapter Hall. The lifts measure 135cm in depth by
105cm in width, with a weight limit of 680kg.
There are 4 steps descending to the Old Chancery and Council
Chamber from the Chapter Hall – a permanent handrail is available on
the left as you descend.

(Left to right): Flight of ‘easy going’ steps leading from the lifts to the 2nd floor of the
Museum; Steps leading from the Chapter Hall to the Old Chancery.

Visitors who require assistance to access the Chapter Hall, Old
Chancery or Council Chamber can enter the Museum via Reception,
and a member of staff will escort them to the lifts. At the end of the
event, a member of staff will be in attendance to escort visitors back to
the Museum entrance.
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Parking at St John’s Gate
Limited vehicle parking is available for visitors with access requirements
and spaces can be pre-booked (subject to availability) via the Events
Team (020 7324 4076).

Parking spaces are situated within 20 metres of the entrance to the Museum, under the
arch of St John’s Gate.

Free parking on the south side of St John’s Square (For St John’s Gate)
and the north side (For the Priory Church) is also available to Blue
Badge holders, and to all on Saturdays after 1.30pm. For more
information about parking, please visit the relevant section of Islington
Council’s website:

www.beta.islington.gov.uk/parking/where-to-park/parking-for-disabledpeople
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Getting between St John’s Gate and the Priory Church
The distance between St John’s Gate and the Priory Church is 100m,
the majority of which is paved in flagstones. The route is dissected by
Clerkenwell Road and Albermarle Way; Clerkenwell Road is crossed via
a pedestrian crossing (with a refuge island), however there is no
accessible crossing over Albermarle Way. Visitors wishing to avoid the
kerb either side of Albermarle Way can make their way to the north side
of St John’s Square, where a ramp is situated. This adds a further 44
metres to the distance between St John’s Gate and the entrance to the
Priory Church, and involves crossing a cobbled parking area.

Priory Church, Cloister Garden and Crypt
There are 4 steps between St John’s Square and the Priory Gallery, with
a descending flight of 3 steps to access the Cloister Garden. There are
no handrails available.

(Left to right): Entrance to the Priory Church, Cloister Garden and Crypt; steps leading to
the Priory Church.
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A portable ramp is also available to facilitate access into the Priory
Gallery and Cloister Garden. The gradient of the ramp, however, is quite
steep (min.1.8).
There are 3 steps between the Priory Gallery and Priory Church - a
permanent handrail is available on both sides of the Staircase.
There is also step-free access into the Priory Church. However, we ask
that where possible visitors contact us prior to arrival so that we can
ensure that a member of staff is available to unlock the necessary doors.
There are 23 steep steps between the Priory Gallery and Crypt, set over
three flights - a permanent handrail is available on both sides of the
staircase for the first 19 steps. A permanent handrail is available on the
left hand side as you descend for the last 4 steps.

(Left to right): Step-free access to the Priory Church; steps down into the Crypt
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Flooring & surfaces
The majority of the historic rooms in St John’s Gate have polished
wooden floors and the Museum Galleries are paved in stone. The floors
in the Priory Gallery and Priory Church are tiled and the Crypt and
Cloister Garden are also paved in stone. The external route between St
John’s Gate and the Priory Church is paved with flagstones however,
parts of St John’s square are cobbled.
As St John’s Gate and the Crypt are historic buildings, the floors may be
uneven and visitors should take care.

Access Facilities and Resources
Lifts
There are lifts in a building adjacent to the Museum (St John Ambulance
National Headquarters), which can help to facilitate access from ground
level up to the Chapter Hall. The lift can take visitors up to the 1st floor
of the St John Ambulance National Headquarters where, there is then a
flight of 8 ‘easy going’ steps to the level of the Chapter Hall. The lifts
measure 135cm in depth by 105cm in width, with a weight limit of 680kg.
Respite seating
Visitors are welcome to use walking sticks or folding stools with seat
attachments, provided that they have rubber stoppers. Folding stools
can be borrowed and are available upon request for standing receptions.
Assistance Dogs
Assistance dogs are welcome, and water is available on request.
Lavatories
Accessible lavatories are located in the Museum Galleries, on the first
floor of the St John Ambulance National Headquarters, and in the Priory
Galleries.
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Parking and transport
Limited vehicle parking is available for visitors with access requirements,
spaces can be pre-booked via the Events team (020 7324 4076), subject
to availability.
The following buses stop near the Museum of the Order of St John and
are accessible for wheelchair users: 63, 243 and 55. The nearest
London Underground station with wheelchair access is Farringdon.
For more information or to provide feedback, please e-mail the
Marketing, Events and Development Coordinator Juliet Barclay:
Juliet.barclay@sja.org.uk.
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